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Our Mission & Vision
Risk Reward’s Mission for today?
For nearly 20 years we strive to continue to be the preferred and most trusted global provider
of problem-solving knowledge services, via consultancy, public and in-house technical
training and Expert Witness services, for the financial services industry with an in-depth focus
on Governance, Risk Management, Internal Audit, Compliance and Operations.
Risk Reward quality, technical and service excellence informs everything we do as a
company, because our people hold the same values of having integrity, being trustworthy,
honourable, detailed and accurate, timely and measured, service solutions-driven and
respectful.

Our Word is Our Bond to our clients, partners, and to each other.
Risk Reward experts and projects focus on the communities of colleagues, markets, products
and services which are important and meaningful and where we can add the greatest value.
We believe in long-term and trusted collaborative engagements to enable us to become a
key element of our customer’s supply chain of excellence.

Risk Reward’s Vision of Tomorrow?
Each day we are challenged and stretched by and are passionate about our work. Our experts
strive to provide the highest quality Knowledge as a Service to the expanding global financial
services community and that key passion remains constant.
Our demonstrated track record of our dedication to, and commitment to individuals,
companies, organisations, communities and environmental stewardship is embedded into
everything that we do and will continue to do, delivered globally to the same demanding
highest standard for everyone, equally.
Tomorrow - as today - we will continue to remain innovative, willing to adapt and
change, optimizing that change to think creatively and drive opportunities to successful
outcomes for our clients and partners.
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Inclusion, Equality and
Diversity Statement
Our Word is Our Bond to each other, our partners and clients to uphold
human dignity and value the human experience equally in all areas of our
personal comportment and professional work.
Risk Reward Limited is committed to encouraging a supportive and inclusive culture across
the whole organisation whilst promoting diversity and inclusivity in our service offering and
ways of working.
We ensure that all employees and job applicants are given equal opportunity regardless of
any factor and seek to ensure that our organisation is representative of all sections of society.
Our industry colleagues know and respect us as our employees have come from a wide range
of economic backgrounds, ethnicities, religions and physical and learning abilities, and all
hired on their merits whether trainee graduates from Uplift Employment Schemes, university
graduates entering financial services, to seasoned professionals with decades of experience
earned globally, men and women of all ages and backgrounds.
When the organisation selects candidates for employment, promotion, training, or any other
benefit, it is based on their need, aptitude and ability. As a service provider we ensure equality,
diversity and inclusivity across all of our services and encourage dialogue when and where the
opportunity arises to promote a sense of well-being for all.
This statement reinforces our commitment to providing equality and fairness to all. We will
not discriminate on the grounds of age, disability, gender reassignment, race, ethnic origin,
colour, nationality, national origin, religion or sexual orientation. We are opposed to all forms of
unlawful and unfair discrimination.
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Inclusion, Equality and
Diversity Statement

continued

Our Commitment
Risk Reward will:
• create an environment in which individual differences and the contributions of all are
recognised and valued
• create a working environment that promotes dignity and respect for every employee
• not tolerate any form of intimidation, bullying, or harassment
• make training, development, and progression opportunities available to all if appropriate
• encourage anyone who feels they have been subject to discrimination to raise their
concerns so that they can be addressed
• ensure employees demonstrate our values and treat everyone with dignity and respect.
Our policy will be monitored and reviewed regularly to ensure that inclusion, equality and
diversity is continually promoted in the workplace.

What this Means in Practice
Risk Reward prides itself on maintaining a diverse team of employees and cadre of
consultants.
We see this diversity as a strength of our business. We also work with organisations who are
equally committed to aiding diversity where possible. This includes:
• Working with the LCCI on initiatives for new employees
• Providing advice, guidance and mentoring to students at Queen Mary College, Tower
Hamlets, Greater London
• Working through our not-for-profit organisation W3BF (Worldwide Women in Banking and
Finance) and trusts in funding training for those needing financial assistance
• Working with government agencies and professional bodies to eliminate
inappropriate practices
Our Word is Our Bond to each other, our partners and clients to uphold human dignity and
value the human experience equally in all areas of our personal and professional work.
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Modern Slavery Act Statement
The management and staff of Risk Reward Limited are fully committed to ensuring that there
is no modern slavery or human trafficking in our supply chain or in any part of our business.
Risk Reward Limited works with well-known international financial service firms and uses
experienced technical resources. This commitment to quality reduces our risks in this area.
As part of our continuing initiative to both identify and mitigate risks, we strive to:
• Ensure that all elements of our supply chain are reputable
• Identify and assess potential risk areas within our supply chains and act immediately
to mitigate them
• Protect whisleblowers
Risk Reward Limited is governed by the law of England and Wales and ensures that all
employees are remunerated significantly above the local minimum wage
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Investing in Communities
Risk Reward takes its community responsibilities seriously and places being a good global
citizen at the heart of our activities and business ethos. We seek to make the world a better
place and to assist people to achieve their potential.
Our directors and executives understand the value of being involved not only with their local
and immediate community, but also in the wider global community. At an individual level the
company’s senior management have provided support to those in the Risk Reward team that
are actively participating in community organisations and charitable events. This has included
providing support to professional organisations with whom we are affiliated including the
Institute of Chartered Accountants in England and Wales (ICAEW) and the CISI.
For many years Risk Reward has been proud to participate in the mentoring programme and
other events that are organized by Queen Mary University in Mile End, London and the Tanaka
Business School, Imperial College, London for mentoring and job interview strategies for
international female students in the UK originally from Poland, China, Iran and the Caribbean.
We seek to provide advice and guidance to students to assist them in achieving their career
goals. We have also provided assistance and guidance to disadvantaged individuals who are
encountering difficulties when dealing with employment or ethical matters.
Risk Reward has been actively involved with local government projects with local schools in
economically challenged councils (International Trade Day, London Chamber of Commerce,
Tower Hamlets, London), charities (Save the Children UK) and other not-for-profit organisations
providing pro bono advice on risk management and governance. We also were proud to have
provided regular funding to the Lynedoch Development Creche in the Lydenoch Eco Village
outside Stellanboch, South Africa creating daily meals for 45 preschoolers and 6 babies.
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Corporate Social Responsibility
Risk Reward aspires to go above and beyond our competitors in making a positive contribution
to the communities we serve. We aim to act responsibly in all of our actions and activities.

Our Approach
Our core values require us to:
• Seek to add value to the community, providing assistance to global agencies and bodies
• Continually seek to reduce our impact on the environment with a goal of achieving near
Net Zero status
• Assisting our management and team members to contribute positively to the
global community
• Always acting in an honest and ethical manner

Our Commitment
Risk Reward seeks to make a positive difference applying our Knowledge as a Service
offering for the betterment of the global financial services – and its customers - community.
Through applying innovative service delivery models, we are able to assist in the development
of international markets, providing cost-effective market leading services directly which
supports making a positive impact to both firms, governments and markets.

Our Actions
During the current crisis we have sought to strengthen our involvement in the community.
Through our team’s active participation with the CBI and Transparency Task Force, the
ICAEW and the CISI we provide guidance and assistance to develop the opportunities in the
international financial community.
Through our continuing relationship with Queen Mary University, and past years with Tanaka
Business School, Imperial College, London, we provide support and guidance to those starting
out in their careers in the form of mentoring and job interview presentations and female
international post-graduate students. At our London office we seek to continue our annual
Summer Internship programme which provides work experience to up to five young people as
possible each year, offering a challenging and exciting working environment which will lead to
the future success and worthwhile employment opportunities.
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Environmental Policy
Risk Reward’s is committed to leading the industry in minimising the impact of our activities
on the environment.

The key elements of our strategy are:
• Minimising waste by evaluating operations and ensuring they are as efficient as possible.
• Minimising toxic emissions through the selection and use of efficient outsourced car
services suppliers and the source of its power requirement.
• Source and utilise office supplies and products to minimise the environmental impact of
both production and distribution.
• Meeting or exceeding all the environmental legislation that relates to the Company.
• Research and develop training programs to encourage companies to implement
environmental policies and procedures.
• Ensure all senior managers, directors and general staff are openly committed to the
environmental strategy and agenda.

Our Commitment
We seek to minimise the harmful effects that our operations may have on the local and global
environment and are committed to reducing them.
We are achieving this through increased use of virtual knowledge and service delivery
platforms, thereby significantly reducing our reliance on carbon positive travel,
We are working with our staff, suppliers, and customers to regularly review our ways of
working and seek to identify innovative solutions that support our environmental agenda such
as using resources more effectively so that we can actively promote the benefits of working in
a sustainable and savvy way. This currently includes ‘going paperless’ as much as practicable,
reusing any print paper, recycling all glass bottles and metal cans, ensuring our office waste
management service providers are compliant to regulation, checking the environmental
records of our PC manufacturers, and by working with organisations to review greener ways
of working.
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Environmental Policy

continued

We will continually measure our impact on the environment and set targets for continual
ongoing improvement. We will do this by benchmarking how we compare against our
competitors, by reflecting on what we are doing currently and by maintaining up to date with
the environmental agenda of the communities in which we work.

Risk Reward will comply with all relevant environmental legislation.
We will do this by maintaining an up-to-date perspective on the global agenda to
environmental issues, such as maintaining our approach to working toward a green economy
and actively creating opportunities for a greener way to work.
The Company will implement training programs for its staff to raise awareness of
environmental issues and enlist their support in improving the Company’s performance in
this area.
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Ethics and Integrity
Ethics and Integrity lie at the core of everything that Risk Reward seeks to achieve. Globally
we seek to treat all parties with respect. This means behaving towards them in a way that
shows that we appreciate them as individuals and fellow members of society.
Maintenance of both ethics and integrity are not a nice to have.
They are a fundamental element of every activity that we undertake. Behaving with integrity
means consistently acting according to Risk Reward’s values and maintaining an appropriate
moral compass.
Risk Reward places the application of mutual respect combined with integrity and honesty
as critical in our dealing with all parties globally. We are a people business and as such our
business is built on people and we need to ensure that they act ethically and with integrity.
As a service business our reputation is one of our most valuable assets. We preciously
guard it in all of our activities and in any client or supplier we take on.
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Quality and Governance
Risk Reward is fully committed to providing the highest quality services to the financial
services industry. This is achieved through the following initiatives:
• Risk Reward Limited operates a unitary board structure where technical skills lead all of
our decision making and activities, ensuring all of our services are at the cutting edge
• Through our Associates structure we provide peer-to-peer technical and quality reviews of
all Risk Reward deliverable services ensuring the highest possible challenge and
innovation are implemented
• Our central team, based in London, reviews all outputs to ensure that they exceed
customer expectations and are also consistent with Risk Reward brand values
• Every assignment undertaken by Risk Reward is followed by a customer satisfaction
survey through which we seek to implement continual improvement.

Our aim is always to provide the highest quality training and consultancy services
available globally. All of our efforts are guided towards this clear and achievable goal.

For more information on this document please contact:

Dennis W Cox, BSc FCSI FCA
Chief Executive Officer
dwc@riskrewardlimited.com
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Risk Reward Limited
47C Skylines Village
Top Floor
Limeharbour
London, E14 9TS
United Kingdom
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